BASIKWALL

PLEATED SCREEN (ISS MODEL) YOUR DREAM YOUR VIEW ™
LIMITED WARRANTY & MAINTENANCE

Limited Warranty

Integrate Screen Solutions (the supplier) warrants that “ISS” MODEL retractable pleated
insect screen is supplied free of manufacturing defects and material flaws. Should any
defect in materials and / or workmanship arise within 5 years from the date of purchase,
Integrate Screen Solutions will repair or replace the product free of charge.

Integrate Screen Solutions may request detailed information such as pictures or samples
of any potential defect. If a warranty claim is approved, Integrate Screen Solutions will
provide replacement components to the original purchaser, or provide a refund if
applicable. This warranty does not cover shipping, transportation, removal, labor, disposal,
or any other service or cost incurred. Please note that our screen systems are designed to
support natural ventilation and protection against air born insects and other pests.
Inclement weather conditions may affect the performance of the screen. Always retract the
screen in windy or unfavorable weather conditions, or when not actively being used as
designed.

ITEMS EXCLUDED AND NOT COVERED UNDER WARRANTY

e Improper screen handling, assembly, and installation.

e Use of the screen other than the intended applications.

¢ Damage to the mesh, mesh cords, injection moldings, aluminum extrusion, or any
other component caused by deliberate or accidental misuse.

o Damage as a result of environmental conditions, strong winds, natural disasters or
other events.

e Damage caused by persons or pets accidentally running or walking into the screen
when deployed.

o Damage caused to the screen by inadequate maintenance i.e. failure to routinely
remove dirt and debris from the extrusions, mesh, and critical operating areas.

e Damage to the mesh, components, or finishes caused by excessive heat from
construction related processes.

e Abnormal deterioration of finishes and materials due to exposure to sun, rain,
abrasion, heat and/or cold.

¢ Products or components which have been modified or used outside of the intended
design.

¢ Damage caused by any third party.

Care & Maintenance
Cleaning The Top And Bottom Channels
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Dust and debris can collect in the guide channels overtime. Removal of such build up is

easy and important to the screen’s smooth movement. While the screen is retracted,

remove any debris with a soft cloth or a vacuum cleaner with a soft brush nozzle. Dusty or
coastal environments will require regular cleaning.

Cleaning The Screen Mesh

The Screen Mesh should be lightly dusted to maintain an unobstructed view and air flow.
While the screen is extended, remove any build up with a vacuum cleaner with a soft brush
nozzle, care should be taken not to tear or rip the mesh.

Wind & Operation Tips

The screen is fitted with ‘tensioning’ cords located within the guide channel & track that not
only provide stability to the screen, but control the vertical orientation of the handlebar and
help prevent the mesh from blowing out of the in windy conditions. Should the blow out
gently retract the screen and the mesh should self-feed back into the, if not simply pop the
mesh back by hand.

On large openings the screen mesh acts like a sail. In gusty or windy conditions itis
recommended to keep the screen retracted to reduce possibility of damage occurring. If
the mesh is damaged or a tension cord breaks, the screen will need to be replaced. The
screen has been designed to be interchangeable with a replacement. It is recommended
you contact the original installer.



